» CERTIFICATE

The GreenSign Institut GmbH certification body certifies that

Best Western Plus Hotel Bottcherhof
WoéhlerstraBBe 2,22113 Hamburg - Germany

has been successfully audited in the following core areas with an overall rating of 71 %.

An audit has verified that the criteria of the GreenSign Hotel v. 3.2 standard of GreenSign Institut GmbH are
met with regard to ecological, economic and social management.

Management and Communication 96%

Environment - energy 81%

Environment - water 76%

Environment - waste 71%

Biodiversity and cultural heritage 75%
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Purchasing 49%
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Regionality and mobility 79%
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7 1 Quality management and sustainable development 52%

Social responsibility 87%

Economic responsibility 75%

This certificate is valid until: 01.08.2028
Certificate Registration No.: 100-00473-2025-08-19-2
Berlin, 07.08.2025
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Anna Sasso-Sant Doreen Cramer
Auditor Auditor
GreenSign Institut GmbH R Eulpo  Withthe EU-wide registration of our trademark by the EUIPO, we ensure the

.. = highest level of protection and full recognition in all 27 countries - 018895608
Nilrnberger Str. 49 & P 8

10789 Berlin oO’. The GreenSign Hotel conformity assessment programme/certification is
Deutschland GSTC recognised by the Global Sustainable Tourism Council (GSTC)

The company is authorised to use the certificate and the GreenSign Hotel v. 3.2 label for the duration of the certificate's validity. The certificate including all
copies and the label are the property of GreenSign Institut GmbH and must be returned or destroyed at the request of GreenSign Institut GmbH.
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